
New Investor Portal
FREQUENTLYASKEDQUESTIONS
Please reach out to coordinator@iroquoisvalleyfarms.com if you need assistance with the new portal.

HOWTOREGISTER FOR THENEWPORTAL

● Open email titled “Iroquois Valley Portal Registration”
○ Please contact coordinator@iroquoisvalleyfarms.com if you need another email invitation

● Click the blue text “Click here to register”

● Enter the password youwould like to use, confirm the password, then click “Register”

HOWTOLOG IN (after you have registered)

● Go to the login page

● Enter your email and password, then click “Log in”

Additional steps if you have already enabled two-factor authentication

● Check your phone or email for the verification code from no-reply@yardi.com

● Insert the 7-digit verification code in the two-factor authentication box, then click “Verify and Log In”

HOWTOSIGNUP FOR TWO-FACTORAUTHENTICATION

Note: If youwould like to increase security and/or make edits to payment information, youwill need to enable two-factor
authentication (2FA)

● Once you log in, click your initials in the top right corner, then click “My Profile”

● Click the green “TurnOn (Recommended)” button
○ Note: youmust have a phone number listed in the “Contact Info” section and amember of Iroquois

Valley’s Investor Relations teammust approve the phone number before you can enable 2FA
● Choose your Preferred Second Factor method

○ Email is strongly recommended
○ Note: If you choose Text or Phone Call, you will receive a text prompting you to download the app -

this is not necessary. You can still select this option without downloading the app.

● Close the tab and log back in
● After entering your login information, youwill receive an email (or text or phone call, depending on the

preferred second factor you selected) with a 7-digit code
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● Enter the code provided, then click “Verify & Login”

● You have successfully enabled two-factor authentication and you are now able to edit Payment Info

HOWTOEDIT CONTACT INFORMATION, PASSWORD, AND/OR EMAIL

● Click your initials in the top right corner, then click “My Profile”

● Change contact information, password, and/or email and click “Save”

HOWTOCHANGE PAYMENT INFORMATION

Note: Youmay only change payment information if you sign up for two-factor authentication (see above)

● From “My Profile”, click “Payment Info”

● Choose the investor entity youwould like to edit (if applicable), and click the pencil icon to the right of the
investor entity name to edit

● Edit and review Investor Entity Information, Payee Record, and Payee Bank Information accordingly, then
click “Save”

HOWTOVIEWWHOHASACCESS TOMYPORTAL

● Click your initials in the top right corner

● Click “My Profile”

● Click “User Access” and view “User” list

HOWTOADDANDDELETEUSERACCESS

● To delete a user, find the user youwould like to delete under “User” and click the red trash can icon under
“Remove User”

○ Await confirmation of Iroquois Valley team approval

● Portal users are not able to add users directly to their portal. Email coordinator@iroquoisvalleyfarms.com
to request a new contact/user to be added to your portal

HOWTOVIEWMY INVESTMENTS

● Log in to the investor portal

● Click the “Portfolio” tab on the top blue bar

● *Optional* Use the filters on the topwhite bar to sort by investor, investor entity, investment and/or “as of
month”

○ To activate filters, click the “Search” button
○ To clear filters, click “Clear” to the right of the Search and Save buttons

● Scroll down to view investment information

HOWTOVIEWMYDISTRIBUTIONSAND INVESTMENTHISTORY

● Click the “Transactions” tab on the top blue bar
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● *Optional* Use the filters on the topwhite bar to sort by investor, investor entity, investment, transaction
type and/or date

○ To activate filters, click the “Search” button
○ To clear filters, click “Clear” to the right of the Search and Save buttons

● Note that historical distributions will be listed as “Contributions” under Transaction Type

HOWTOVIEWMYDOCUMENTS

● Click “Documents” on the top blue bar

● *Optional* Use the filters on the topwhite bar to sort documents by investor, investor entity, investment
and/or date

○ To activate filters, click the “Search” button
○ To clear filters, click “Clear” to the right of the Search and Save buttons

● Click the document name in blue text to view specific documents

● Select the box to the right of the document and click “Download” to download specific documents

HOWTO INVEST

● Click the “Investment Opportunities” tab on the top blue bar

● Select the opportunity in which youwould like to invest
○ Note that the REIT Equity Shares are available to accredited and non-accredited investors, and the

Rooted in Regeneration Notes are available only to accredited investors. For a general definition of
accredited investor, please see: Accredited Investor.

● Review the Summary tab to learnmore about the investment opportunity, specifically the offering
document.

● Click “Documents” on the left bar to review the associated documents

● From the Summary tab, click the green “Begin Subscription Agreement” button in the top left

Step 1. ENTER SUBSCRIPTION INFORMATION
● If you are investing using a pre-existing investor entity, choose the entity by clicking the blue “Select”

button under the column titled Subscribe
● If you are investing using a new investor entity, click the blue “AddNew” button under the column titled

Subscribe
○ Enter Investor Entity Information and click “Save”

Step 2. ENTERCOMMITMENTAMOUNT
● Enter desired investment amount (please note the investmentminimumwhen reviewing the investment

opportunity information)
● Click “Save”

Step 3. ENTER PAYMENT INFORMATION
● If this is an existing investor entity, please review and edit, if necessary, the Payee Record and Payee Bank

Information
● If this is a new investor entity, please complete the Payee Record and Payee Bank Information
● NOTE: If youwould like to enroll in the Dividend Reinvestment Plan (DRIP), choose “Check” as Payment

Method and identify that youwould like to participate in the DRIP on the subscription agreement (Step 4)
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Step 4. SIGN SUBSCRIPTIONAGREEMENT
● Click the blue “View and Sign Document Electronically” button
● Read and complete the subscription agreement

○ Red box = required field
● To save and complete at a later date, click “Save Changes”
● Once complete, click “Submit Document”
● Await email confirmation from Iroquois Valley

● Click “Documents” on the left bar of the Investment Opportunity tab to view Iroquois Valley’s wire
instructions

HOWTOSECURELYUPLOADADOCUMENT

● Click the “Upload Documents” tab on the top blue bar

● Select the Investor in the drop-downmenu

● Drag and drop the file or select “Choose Files” to upload the file(s)

● Click the green “Upload all” button

● Select “Upload History” on the left bar to see your upload history and confirm the upload status

HOWTOVIEWWHICH SHARESARE ELIGIBLE FORREDEMPTION

● Log in to the investor portal

● Click the “Portfolio” tab on the top blue bar

● Scroll down to find the column “Redeemable Shares”. These values represent the number of shares eligible
for redemption

HOWTOREQUESTAREDEMPTION

● Email coordinator@iroquoisvalleyfarms.com to request the Request for Redemption form and Redemption
Program

● Complete the Request for Redemption form and follow the instructions on the form to submit

● Await confirmation of receipt and next steps from Investor Relations Team

HOWTOVIEWTHEMATURITYDATEOFMYNOTE INVESTMENT(S)

● The new investor portal does not allow for display of notematurity dates. Thematurity date for each note
investment can be found in the subscription agreement.

● To view subscription agreements, click the “Documents” tab on the top blue bar and filter accordingly, if
desired.

HOWTOENROLL IN THEDIVIDENDREINVESTMENT PLAN

● Log in to the investor portal

● Click the “Home” tab on the top blue bar
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● On the right side, youwill see “Frequently UsedDocuments”. Click the download icon to the right of the
document titled “REIT DRIP Enrollment Form”

○ Note: If no documents appear under “Frequently UsedDocuments'', refresh the page several times
until the list of documents appears

○ Select “ViewAll” to expand the Documents list

● Open the document, review the enrollment instructions and agreement, then complete the signature pages

● Submit the completed and signed Enrollment Agreement to IQVF via themethods listed on page 1 of the
document

● Await confirmation from IQVF Investor Relations team

HOWTOUNENROLL IN THEDIVIDENDREINVESTMENT PLAN

● Log in to the investor portal

● Click the “Home” tab on the top blue bar

● On the right side, youwill see “Frequently UsedDocuments''. Click the download icon to the right of the
document titled “REIT DRIP Unenrollment Form”

○ Note: If no documents appear under “Frequently UsedDocuments'', refresh the page several times
until the list of documents appears

○ Select “ViewAll” to expand the Documents list

● Open, complete, and sign the document

● Securely submit the completed and signed Unenrollment Form or email to
coordinator@iroquoisvalleyfarms.com

● Await confirmation from IQVF Investor Relations team

WHERE TOVIEWDRIP ENROLLMENT STATUS

● Once you log in, click your initials in the top right corner, then click “My Profile”

● Click “Payment Info”

● In the farthest right column titled “Payee Bank Info”, youwill see “DRIP Enrolled” in the Reference field.
○ Note: Disregard the PaymentMethod: Check. If the Reference field reads “DRIP Enrolled”, youwill

receive dividends as reinvested shares

HOWTORE-REGISTERORUPDATE THE LEGALNAMEOFMY INVESTMENT

For example, “I recently opened a trust andwould like tomovemy personal investment intomy trust. How do I update the
legal name of my investment?”

● Log in to the investor portal

● Click the “Home” tab on the top blue bar

● On the right side, youwill see “Frequently UsedDocuments''. Click the download icon to the right of the
document titled “Transfer Form”

○ Note: If no documents appear under “Frequently UsedDocuments'', refresh the page several times
until the list of documents appears

○ Select “ViewAll” to expand the Documents list
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● Complete and sign the “Notice of Transfer of Investment” form

● Submit the completed and signed form to IQVF via themethods listed on page 1

● Await confirmation and documentation from IQVF Investor Relations team
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